




Current State or before Transition: Reimburse 
Me app will remain operational until the 
transition is complete.

• User would continue to see same app experience. 
• Login to the Reimburse Me app
• Access balance and claims information
• Check on Reimbursement status
• Submit new claims
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Go-Live: Alight Mobile app becomes the primary platform 
by the end of Q1 2025.
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Alight Retiree Health Solutions first time users or subsequent users see this screen with 

client logo on the top.

Login options will be displayed under the text 

“How would you like to log in?” as shown in 

screen 1 to the left.

➢ Retiree login – Retirees will need to select 

Retiree login option. On tapping, users will 

route to the client RHS portal in web 

view(Screen 2).

➢ Retirees will need to use their RHS portal 

credentials(username and password) to 

authenticate to the Alight Mobile app.

➢ Once they are authenticated, they will then 

be taken to the landing screen(screen 3) of 

the Alight mobile app.
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Native Claim Submission Flow
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